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A WORD
FROM THE
CHAIRMAN

ANDREW MCFADYEN
CHAIRMAN

 

In 2021/2022 l have I taken the role of acting chairman with the departure of the previous chair mid term due to
work commitments and I am happy to introduce the annual report. As it has been previously it has been such a
privilege to sit on the board and see the dedicated team support the community over the last 12 months.
2021/22 was yet another year of curveballs but the LLCS team and Board have shown incredible resilience to
overcome the challenges and continue support the communities that we service and with great determination
deliver services, build capacity, facilitate growth and involvement for all. LLCS as an organisation continues our
work in building strong networks, offering high quality professional services, working collaboratively and striving
towards a socially inclusive community, while being respectful, caring and providing a welcoming environment.
LLCS continues to provide a wide range of services, projects, events and activities in Lake Cargelligo and
throughout the Shire. 
Our organisation once again supported the community with the administration of Christmas vouchers and
hampers post the second round of COVID 19 lock downs, along with supporting individuals in crisis situations
through the Emergency Relief project that has been greatly accepted within the community.  
Towards the end of the 21/22 year the Growing Lachlan project welcomed a new Community Connections officer
Brooke Brown after Shane Phillips decided to leave the permanent position to work casually in the role in the fee
for service model that she developed alongside supporting and mentoring Brooke. In the short time that Brooke
has been in the position she has shown dedication and passion to working towards meeting the outcomes of the
Growing Lachlan report and commenced some long-term planning for the project. We continue to see the
extensive value of this project and its outcomes within our communities and are excited to see where Brooke
and Shane head with the Growing Lachlan project under the LLCS umbrella 
Our sub-committees continue to impact on community with the Oliver Townsend Memorial Fund continuing to
provide assistance to families in times of emergency. Due to the COVID restrictions the Oliver Townsend Concert
could not be held and as such the committee decided to start a GO-Fund me which raised over $10000
The Domestic Violence group has seen further networks and outcomes for our community and has continued to
grow in 2021/22. Mental health continues to be the focus of the attention within Interagency and Domestic
Violence has shifted to mental health service providers and this will continue to be the focus going into the
coming year. Our Community Builders program is seeing great outcomes in capacity building. Covid seen an
increase in agencies attending the Interagency meetings with Zoom becoming an option aiding the ability to link
community to available service providers. 
We also took auspice of a new committee Festival of the Lakes who are planning to run a community Festival
during the long weekend of October 2023. We are so pleased they have chosen to work with Lower Lachlan
Community Services and look forward to taking part in this community event.
This year continued to be another challenging one with further Covid restrictions, however the LLCS Team has
proven to be consistently supportive and dedicated and each staff member has gone above and beyond in their
work and on behalf of the board I thank them for their commitment and continued passion for our community.  
This year Rebecca Keeley resigned from her position at Lower Lachlan. Rebecca has worked with the
organisation for over 19 years and has been an incredible asset. She has not left the organisation completely
though being welcomed onto the board in the role of acting Vice Chairperson. We are so lucky to have her
knowledge to support both the board and staff alike. Darren Forbes joined us for a 6month stint in the role of
Project and Service manager but returned back to his home town in early 2022.  
I am proud to be a member of LLCS and would like to thank the team and board for all their dedication to the
community.  



Build community capacity
Facilitate community  growth and involvement
Encourage community engagement
Foster social inclusion

 
Purpose Statement

 
LLCS Inc is  a  not-for-profit community service organization providing information and
access to services. It seeks funding to manage or support projects, activities, events,
community programs and learning opportunities to:

SERVICES
 

Internet café including IT training 
(group and one-on-one)

Community Builders Program
Bendigo Bank Agency 

Emergency Relief Fund (Assisting those in need)
Recreation Ground bookings— Lachlan Shire Council

Secretariat for 
Lake Cargelligo/Murrin Bridge Interagency Group

Lake Cargelligo/Murrin Bridge Domestic Violence Group
Administration of the Oliver Townsend Memorial Fund

Management of www.lakecargelligo.net.au website
Offices for hire to both permanent and visiting services

Lake Cargelligo Community Notice Board
Lake News photography, correspondent and advertising 

NSW TrainLink Agency and Centrelink Agency
Business services – A full list is available upon request

Auspice Growing Lachlan Project
Along with general community support - Contact us if
you have recognised a gap or need in our community

EVENTS
 

Professional Women's network
Lake Cargelligo/Murrin Bridge Service Expo

Domestic Violence Awareness White Ribbon Day
Ochre Day

Austral ia Day Celebrations
Be Connected

Oliver Townsend Memorial  Go Fund Me Page
Flamingo Day
LDAT Launch

 
 
 

Building strong networks
Offering high quality professional services
Working collaboratively with the broader community
Striving towards socially inclusive community
Being respectful of community diversity
Providing a friendly, caring and welcoming environment
Maintaining confidentiality

 
Values

 
At LLCS Inc, we shall achieve our purpose by: 

 
ACTIVITIES

 
Christmas Hampers and Butchers Vouchers —

Emergency 
Rel ief Program

New Roof for LLCS
ER Trai ler donated to MBLALC

 
 
 

Strategic Vision

'Keeping our community supported and connected'

Living and Working in our Community since 1991....
For 30 years, LLCS Inc has worked throughout our community and in the Lachlan Shire to
provide a professional and quality service. It essentially provides a 'community hub' with

skilled, supportive and knowledgeable staff who work collaboratively with key stakeholders
and the community to build capacity, increase resilience and assist individuals meet their

needs.

 



From the
Office Manager

KRISTY BROOKS
OFFICE MANAGER

The 2021/22 was a busy year for Lower Lachlan Community Services(LLCS) with staff supporting the Lake
Cargelligo Community in many varying ways. For much of the year the impacts of COVID were still being felt
seeing the office reducing the hours of operations to half days in a bid to protect both the community and
staff’s health. Having learnt from the first round staff were able to confidently and successfully work from
home. Unfortunately, our yearly service expo was cancelled due to the Service Australia bus not being able
to attend our community due to the restrictions. We hope to welcome it back in 2022/23. 
 The Oliver Townsend memorial concert was due to be held this year but again due to the restrictions was
not able to go ahead. Committee members put their heads together to think of other ideas to help raise
funds and decided to open a GoFund me. It was hugely successful raising over $11000 to go towards
supporting local community members when they and loved ones require medical treatment away from
home. 
 With funding from our Emergency relief program 50 hampers were created and given out to community
members that had recently used the program. Murrin Bridge Local Lands Council and Catholic Care
supported this by delivering the hampers and giving us names of additional people who were in need. In our
bid to continue to support local all items were sourced locally from the IGA supermarket. At Christmas time
we sent vouchers out again to help people who had recently used our program. These vouchers were able
to be used at H’nM Butchery and the local IGA supermarket in Lake Cargelligo and in Condobolin at Condo
Quality Meats and Chamen’s IGA depending on where the recipient lived. 
  In March of 2022 Interagency and Domestic Violence meetings were again allowed to be held in person. It
was great to welcome services not only back into our office but into our community again. Our Domestic
Violence group organized a White Ribbon awareness day with community members being given white
ribbons and information about who is locally available to help and support them when in need. We also
partnered with Central West Family Support Group in an Ochre Ribbon awareness morning tea. 
 In April we held two Be Connected workshops for members over the age of 50 to gain knowledge and
experience with computer and technology usage. We were lucky enough to have John Cooper join these
sessions to run a detailed security session to raise awareness of the scams and importance of password
protection. We thank John for his time and helping us to give this vulnerable group in our community the
tools to ensure they are safe in the cyber world. 
  We were also able to support the community assisting with the council run Mobility Scooter Safety
Sessions, water tower voting and hosting the Lake Cargelligo Early Learning Centre to assist them with
ensuring people were able to access Childcare subsidy they are entitled to. 
 Work also commenced on the LLCS building with a new roof being installed by Oz-Pride builders and three
new air conditioners being installed by JT’s refrigeration.
In 2021/22 we were very sad to have Executive Officer Rebecca Keeley resign from the LLCS team after 19
years with the organisation but the news that she had joined the LLCS management board was met with
welcomed cheers. We thank Rebecca for all her hardwork and dedication to not only LLCS but the entire
Lake Cargelligo and surrounding community.  Darren Forbes joined us in the role of Service and Project
Manager in July 21 but left the organization after 6months due to needing to return home to be close to
family. We wish him all the best. Brooke Brown joined the Growing Lachlan Team in April as the new
Community Connections Officer and we are so very excited to see where she takes the project.



CHAIRPERSON'S REPORT
 

Service to Community - The LLCS Inc. Board meets every 2nd month, with regular
communication between meetings. The Board has focused on strategic direction to ensure the

continued support and provision of services to the local community.

Management & Staff

Our Board

Nicola Johnston Andrew McFadyen

Janene Leslie

Rachael Morris Ian Albury Judy Bartholomew

Chairperson Chairperson/Vice Chairperson

Treasurer

Karen Forbes

Eliza Cooper
Secretary

Allan Johnston
WHS OfficerSecretary



CHAIRPERSON'S REPORT
 

LLCS is proud of its team culture and the dedication it receives from its staff attests to this.The team is 
multi-skilled, and it is not unusual for an individual staff member to hold 3 or 4 different roles at any one time. 

Management & Staff

Team Work 'Alone we can do so little, together we can do so much'

Our Staff

Kristy Brooks

Rachel Chamen Jess Browne Skyla Paull

Darren Forbes

Georgina Tyack

Rebecca Keeley

Shane Phillips

LLCS Office Manager,
Bendigo Bank Agency

Principal, Finance Manager
and Centrelink Agent

LLCS Office
Manager, Centrelink
and Bendigo Bank

Agent

Centrelink Agent, ER Project
Coordinator, Interagency

and DV Secretary, Bendigo
Bank Agent, LLCS assistant

Bendigo and Centrelink
Agent, LLCS Assistant,

Lake News
correspondent and

photographer
 

LLCS Executive Officer
and Community

Connections Officer

Bendigo Bank and
Centrelink Agent &

LLCS Relief

Community Connections
Officer—Lake Cargelligo 

LLCS Executive Officer
on Long Service leave until

May 2022

Lucas Thompson
Cleaner

Brooke Brown
Community Connections
 Officer—Lake Cargelligo 



Bendigo Bank Agency
The Lake Cargelligo Bendigo Bank Agency has continued to grow over this past financial year. Engagement and a
presence in our area from our parent branch Manager,Vicki Kerr after Paul Lennon took on the role of Mobile Bank
Manager, has seen an increase in agency business which in turn has enabled both the parent branch and our agency
to put back into community.  We have also seen growth with Sandy Meyer visiting the office on a monthly basis. 
We continue to support community, although our sponsorship program has been limited with the restrictions limiting
events and programs being carried out. 
With the support of our parent branch in Hillston and Bank Manager Vicki Kerr, the local Agency is able to provide all
the services available through the bigger banks with the main benefit being that profits are distributed back into our
local community. Residents are urged to call in and see what the Bendigo Bank has to offer them or to make an
appointment with Bank Manager, Paul Lenon – the more community support the Agency receives, the more money that
goes back into worthy community services, projects and events.
Our agency continues to provide banking services from 10am to 4pm, Monday to Friday to meet the needs of the
community being the bank opened the longest hours in our community. If our friendly staff are unable to assist the
community banking needs we will always contact our parent branch to ensure we best meet these needs. 

Banking
Lake News
and 
Bendigo Bank

Lake News
Despite many different events being cancelled due to COVID-19 we were still able to find many different news stories to
follow. Many of the schools continued to do weekly updates.
This year there were numerous births that were being celebrated and we were finding more people wanting to share their
interest in what was happening as we found the community was getting more involved in what was going into the paper.
We worked closely with the team at Lake news to ensure we could capture what was happening in the community. We also
used this time to recap back on old stories and photos throughout the year as a flashback for our readers. We also
encouraged good news stories that locals were willing to share with the community. We would like to thank our local
community for their continued support of our local paper. 
Skyla Paull continued with her role of Lake News ensuring that local events and photos continue to fill the paper and capture
happenings around town.



 

Australia Day Carnival

On the 26th January Lake Cargelligo local community members gathered at the Lake Cargelligo Boat
club and foreshore for the annual Australia Day Celebrations.  All who attended were treated to a
delicious complimentary breakfast cooked by the Rotary Club of Lake Cargelligo and were able to take
home a goodie bag filled with a flag, tattoos and stickers courtesy of Lower Lachlan Community
Services.

Elvina Kelly opened with Welcome to Country and Adam Kereszy sang our National Anthem, Australia
Day Ambassador Ms Donna Burton and Mayor John Medcalf presented the awards alongside the
Federal Member for Parkes, the Hon. Mark Coulton MP.

Lachlan Shire Citizen of the Year 2022 was Dr Khaled Bardawil, a heartfelt speech was made by Deputy
Mayor Paul Phillips thanking him for his services to the community. Other award winners included Sue
Nicholls from Tottenham for the Lachlan Shire Australia Day Award, and Dylan Bendall for the Lachlan
Shire Sportsperson of the Year Award. 
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Meet the Team -
Brooke Brown and Shane Phillips
Community Connections Officers

 

Growing Lachlan are excited to welcome new Community Connections Officer Brooke Brown to the organisation.
Brooke comes from a background of community development for state sporting organisations and is excited to be
diving into the community space of Lake Cargelligo where she grew up and has returned to raise her young family. 

Current CCO Shane Phillips who remains with the organisation in a Fee For Service capacity, continues to work
closely with the Allcare group. 
Assisting the group in bringing an Aged Care Forum to Lake Cargelligo, planned for later in 2022.
The group are super excited to finally be in a position to bring the services to our community – in one place allowing
families, carers, support staff/friends/teams and services answer questions, discuss needs, find solutions and
understand how planning for the future can work to support a loved one long term. This work will hopefully result in a
citizens panel in the coming months. 
Allcare is part of our critical area, “Caring for older and younger generations”. 

Brooke & Shane together are part of the Fair Education – Lake Learning Links group which is made up of all 4 primary
schools in the area who work together to better the process and experience of all children transitioning to school.
The work done with this group is part of our Fee For Service which enables the growth of the Growing Lachlan
budget. 
Lake Learning Links is part of our critical area, “Caring for older and younger generations”. 

The team have recently applied for a grant to host an event for local businesses as part of the Small Business Month
grans through the NSW Government. If successful we intend to bring services to our businesses community to assist
them with needs in their businesses as well as investigate the need and want for a Shop Local Campaign for Lake
Cargelligo.
Small Business Month event is part of our critical area, “Economic Development”.

Shane has commenced a mentoring role with Brooke to ensure a transition of knowledge and skills and to strengthen
the vision of the Growing Lachlan Project. We hope to see the project grow and remain a viable aspect of Lower
Lachlan Community Services.
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Special Thanks
 

Lachlan Shire Council

Mark Olson - Matthews Williams Solicitors

The Funding Network

Robyn Turner, 

Adam Kerezsy (Dr Fish)

Lakes Alive, Lake Cargelligo Rotary & Bendigo Bank Agency – Lake Cargelligo Website

Dept of Social Services– Emergency Relief Funding

Central West Family Support – Community Builders Program 

Vincent Fairfax Family Foundation – Community Connections Project/Growing Lachlan
Alliance

Hillston Community Bank & the Rural Bank – support for local projects and events

Murrin Bridge Local Aboriginal Lands Council

Murrin Bridge Aboriginal Health Service 

Lower Lachlan Community Services Inc Management Board and Staff would like to extend
their appreciation to the following individuals, groups and professionals for their continued
support of our organisation by way of donations, mentoring and in-kind services:

John Cooper from Cooper Tech Services
Event/Project/Program Partners and Sponsors
 

 

 

 

 

 
 

 

We would also like to thank our many wonderful volunteers who helped out during 
the year with our events and activities. Your support is sincerely appreciated

Darren Forbes road from Condobolin to Lake Cargelligo 
to raise funds for Oliver Townsend Memorial Fund



A  Y E A R  I N  P I C T U R E S

 










































